Understanding and satisfying customer requwements is guiding
the development of VANGUARD Oil Tools & Services
Customer satisfaction is achieved by.

e  Providing cost effective, superior technological solutions
that meet or exceed customers’ requirements

e Fastresponse time while maintaining adaptability to
changing demands

e Asafe work environment where employees are encouraged

to respond creatively, proactively and responsibly to
customer needs

VANGUARD 0Oil Tools & Services strives to continually improve

its Quality Management System to achieve these goals by:

e Robust design of systems and procedures

e Employing experienced and qualified personnel who
understand customers’ priorities and receive regular

training

e Dedicated teams to ensure technology improvement and
innovation

e Stable processes, measured and under control
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